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Foodpanda Delivery rider died in
traffic accident

we demand delivery platforms
enhance work injury protection
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Foodpanda delivery rider died in traffic accident; we
demand delivery platforms enhance work injury

protection

Around 8 am on July 26th, a foodpanda delivery rider’s motorbike crashed into a bus in Sau Mau Ping.
Sadly, the rider passed away in the accident.

Foodpanda hasn’t disclosed relevant information to the deceased riders’ family until 9 hours after the
accident, during which it faces media pressure. The company says it will only give the victim’s family
a small amount of payment ‘out of compassion’ as the accident didn’t happen during a shift.

As the digital platform controlling all the operation and data, the company has the responsibility to
immediately explain the incident to the victim’s family and the public. However, foodpanda only
contacted the family half a day later, lacking basic solicitude for the rider. There have been a horrifying
number of work injury and death cases in the food delivery industry, and the platforms usually delay
providing information to the family members as if they have nothing to do with the accidents.

Delivery platforms always regard their couriers as ‘self-employed persons’ instead of employees, and
they never follow employment and employees’ compensation ordinances when it comes to riders’



rights. Although foodpanda offers couriers accident insurance, its benefit level is shockingly lower
than the legally required level of employees' compensation insurance.

This accident also reveals the inadequate coverage of the delivery platforms’ insurance. It fails to
insure couriers against accidents in the whole working process including the time they go to work and
go home after work.

As more and more citizens are relying on delivery platforms and witnessing the hard work of delivery
workers, we call on the public to care about their working conditions. We demand that:

1. Foodpanda account for the accident to the victim’s family, all foodpanda couriers and the public,
2. The delivery platforms guarantee couriers' rights, raise the benefit level and broaden the coverage
of the insurance,

3. The delivery platforms provide sufficient occupational safety and health equipment, training, and
arrangement to couriers,

4. The government reviews the issues in delivery platforms and protectss couriers through legislation
or regulation as soon as possible

Riders’ Rights Concern Group (affiliated to the Hong Kong Christian Industrial Committee,
HKCIC)
Association for the Rights of Industrial Accident Victims (ARIAV)
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We are heartbroken to see our colleague passed away in the accident on 26 July. As some of us work
in the same zone, we know the brother was very nice and hardworking. Every day he rushed to work
earlier due to recent pay cuts by foodpanda, as well as a growing number of parking penalty tickets
issued to him during the deliveries.

So, we share the sorrow with his family and we hope his family can go through the difficult time. What
makes us more painful is we know clearly that the same can happen to any of us.

We strive to run under the sun and in the rain just to make our ends meet. But if anything happens, the
insurance, with such a low benefit level, won't be able to support us and our family. Or maybe we



won't even be covered if it's not during a delivery. Or foodpanda might not tell our families what
happens until half a day later.

So what has foodpanda done to protect us in our work? What do we get as we risk our lives every day?

And it's not only about insurance. We are rushing on the road faster because foodpanda cuts our wage
and pushes us to complete more orders. We are working longer hours because foodpanda keeps
recruiting more riders, making each of us get fewer orders. Also, foodpanda doesn't help us with
parking places and expenses. These all contribute to the risks in work safety. It's all related.

Thus, we demand that foodpanda should:

1. account for the accident to the victim's family, all foodpanda couriers, and the public,

2. raise the benefit level and broaden the coverage of the insurance,

3. review all the factors that might lead to risks in work safety, including payment, control, app, etc.,
4. have a meeting with couriers on safety, injury, and insurance issues,

5. communicate with government departments about parking spaces, and cover some parking expenses.
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HKFP: Foodpanda Hong Kong urged to improve insurance coverage after man who died on way to work

gets no pay-out
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